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Ham Radio - Dealing with the FCC 

 

 

 
 

Ham radio operators deal with the FCC using the 
Universal Licensing Service (ULS) and COmmission 
REgistration System (CORES). Users other than hams 
also use these systems. 
 

 
CORES 

[ COmmission REgistration System (CORES) ] 
 
Your journey starts with CORES. This is where you get 
registered with the FCC to do any business with them. 
Your existing license has an FRN (FCC Registration 
Number) that needs to be assigned to your CORES 
account. If you previously had a CORES account it may 
need to be either updated, or you may need a new 
account. If your old username was other than an email 
address, generate a new account (at least that’s what I did 
and it worked). If you need to reset your password you can 
do it using the middle box shown in the screen shot shown 
on the next page. If you need to look up your FRN there is 
a search option available, but if you are a QRZ.COM 
member you can do it easier there by logging in and 
running your own callsign and clicking “View FCC Record” 
on the second page. It will also take you to your ULS 
record on the FCC database. 
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Screen Shot 
 
 
 
 
 
 
 
 
 

CORES allows you to: 
• Register and manage the 10-digit FCC Registration 

Number (FRN). 
• View financial standing (RED or Green Light Status) 

with the FCC and make payments. 
• Retrieve payments awaiting completion. 
• Enter and pay Application fees manually. 
• Retrieve and pay ULS fees. (This is IMPORTANT – if 

you make any changes to your license, like a renewal, 
that require fees to be paid and you don’t pay them – 
the FCC cancels your request) 

• File and pay annual Regulatory Fees.[Non ham users] 
• Manage Incentive Auction financials.[Non ham users] 

 
This is where you pay your fees due for issuing or 
renewing your license, including Vanity Call Sign fees.  
 

VERY IMPORTANT NOTE 
 

DO NOT pay any fees using a PHONE or a TABLET. The FCC 
system will appear to take the transaction, and may charge your 
card, but the system WILL NOT update and you will have to start 
over and may have to pay twice. Use a DESK TOP or LAP TOP 
computer ONLY. 
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Universal Licensing System  
 [(ULS)] 

 
Log in at: 
https://wireless2.fcc.gov/UlsEntry/licManager/login.jsp 
 
 

There is a link to assist you if you have forgotten your password. 
  

https://wireless2.fcc.gov/UlsEntry/licManager/login.jsp
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This is the screen you will see after you log in: 
 

[Down Arrow shown for emphasis] 
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This is where you manage your license, you can: 
 

• Obtain an Official Copy  
o Click on the link the highlighted box just below 

the License CALL At A glance. 
o The FCC no longer provides a paper copy of 

your license. You must download and print your 
own copy. (If you use the W5YI service 
discussed later they will provide a paper copy for 
you) Your call sign should already be in the 
“Filter by Radio Service” box, highlight it and 
click the “ADD” button between the boxes and 
then click “Download” in the lower right-hand 
corner of the screen (does not show on the 
screenshot) 

 
 

 
  

Download Button Appears here  
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• Renew your license 
o You can only do this between 90 days before or 

up to 2 years after your expiration date. 
o You will be notified when it is time to pay and you 

will then log into CORES to pay the required fee. 
 

• Get a new sequential call sign. 
o This option is in the box to right of the screen 

displaying your current license information. 
o You would use this to change a call sign you do 

not like and exchange it for the next in line 
regular call sign. You avoid the vanity fee this 
way and still get different call sign. 

 

• Apply for a Vanity call sign.  
o This option is also in the box to right of the 

screen displaying your current license 
information. 

o Follow the link and request your desired new call 
sign(s) in the order you would like if the first one 
is not available.  

o When it is issued you will need to log into 
CORES and pay the required fee or the 
application will be cancelled. 
 

• Update information on your license 
o This option is also in the box to right of the 

screen displaying your current license 
information. 

o Name 
o Address  
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o Email 
o Phone 
o etc 

 

• Cancel your license. 
o If you wish to quit ham radio. [Caution: If you do 

this you will have to retest and start over if you 
change your mind later.] 

o If you are a trustee of a club call sign and the 
club is disbanding. 

 

The ARRL has covered this same information in QST in the 
October 2023 issue on pages 62 and 63. Their article is reprinted 
at the end of this handout with a link shown to the original 
document.  
 

W5YI 
 
VEC (Volunteer Exam Coordinator) W5YI has for many years 
offered, for a fee, to renew your license. Even when it was free if 
you did it yourself. They now have a couple of different plans to 
assist you through the FCC maze of renewal and changes. A 
summary of how to use their Complete Renewal Service follows 
on the next few pages. For other plans check their website at  
https://w5yi.org/. If you need assistance with a vanity call or club 
station application, they are one of the few VECs that offer those 
services.  
  

https://w5yi.org/
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Renewing your ham radio license using the W5YI 
Complete Renewal Service. 

 
 
 
 

Option 1: Do an internet search (Google, etc.) for W5YI 
Complete Renewal Service. In the results look for “Online 
Renewal Order”. Click the link, enter your call sign and 
follow as directed by the W5YI site. Follow the cautions 
listed in Option 2. 
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Option 2: In a browser other than Firefox (Chrome, Edge, 
Safari etc.) [Firefox has known issues using online forms] 
Go to https://w5yi.org/ 
 
In the left menu select “Online renewal order” 
 
 
Enter your callsign and follow as directed by the W5YI 
site. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

https://w5yi.org/
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Make sure that “Complete renewal …… etc.” is checked 
 
 
 
 
 
 
 
 
 
 
 
 
 

After entering the renewal process be sure to verify all of 
the prefilled information and fill in any blank boxes that 
apply. Continue through the payment process.  
 
 
 
 
 
 
The website says it will take around 2 weeks before you 
get your copy of your new license in the mail. If your 
license has expired you can legally begin transmitting 
again after the FCC record updates. You can check your 
license status here:  
 
https://wireless2.fcc.gov/UlsApp/UlsSearch/searchLicense.jsp 
 
 
 
 

 
 

https://wireless2.fcc.gov/UlsApp/UlsSearch/searchLicense.jsp
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https://www.arrl.org/files/file/QST/This%20Month%20in%20QST/2023/10%2
0october%2023/10%2023%20Somma%20renew%20license%20online.pdf 

LINK ABOVE IS TO THE ORIGINAL DOCUMENT 

https://www.arrl.org/files/file/QST/This%20Month%20in%20QST/2023/10%20october%2023/10%2023%20Somma%20renew%20license%20online.pdf
https://www.arrl.org/files/file/QST/This%20Month%20in%20QST/2023/10%20october%2023/10%2023%20Somma%20renew%20license%20online.pdf
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